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Q. Is Comply America Required?
A. Yes, Comply America is required for most risks. Your agent will confirm. Generally only the Manger and Supervisor course is required.

Q. Why do you require it? 

A. We require it because it is effective in reducing claim frequency and severity. Depending on the number of employees you have and the State your business is located compliance training may be a legal requirement as well.

Q. Who needs to take the training?

A. The rule of thumb is anyone who hires, fires, supervises or evaluates other employees.

Q. Is this a live seminar? Do I have to assemble people to a location and listen to a lecture?

A. No, It is taken over the internet. It is available 24/7 and can be taken from any location, even a library or your home.
Q. Do we need to download anything? Are there disks?

A. No, all you need is a browser. You can use Internet explorer, AOL, Netscape, Firefox or Safari. 
Q. How long does the training take?

A. On average about 50 minutes. The course is “bookmarked” meaning you can exit and when you resume it brings you to the place you left off.

Q. What does the Manager’s course cover?
A. The course covers the legal risks and exposures associated with Employment Practices Liability Insurance including American with Disability Act and the entire gamut of EPLI risk management exposures including discrimination and harassment issues (i.e. sex, race, ethnicity, religion, age, disability, retaliation.) The participant will be able to recognize and understand the risk management exposures of sexual harassment, discrimination, retaliation issues and learn the tools to deal with these types of issues. Recognize and understand discrimination exposures and risks that may arise in the interview, hiring and promotion process


Q. Does Comply America have any supporting legal or administrative history?
A. Comply America's interactive compliance training program is a program that has been reviewed by the EEOC and specifically endorsed by a federal court. 
Q. Do you have a course for rank and file employees?

A. Yes. It covers sexual harassment prevention. It is available to all policyholders and, although it is usually not required most of our participant sign up for this course as well. If a business has a history of harassment claims this course may be required.
Q. How do I sign up?

A. Comply America will contact you first by email. They may also call you to assist your company in signing up especially if you are a larger employer. 

Q. Where can I find more information?
A. Go to www.eprma.org 
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